
 

GENERAL CONDITIONS OF THE COMPETITION 
 
 
Acceptance of these rules is a condition of participation in the Game.  
 
This English translation is without prejudice to the sole legal validity of the French version. 
 
 
Article 1 - Organising company 
This game is organised by the company FRANCE MANCHE, registered in the Paris Trade and 
Companies Register under the number 333 286 714 and whose registered office is located at 37-
39 rue de la Bienfaisance in Paris (75008).  
 
Article 2 - Duration of the Game 
The Game runs from 24 February to 19 March 2023 inclusive.  
 
Article 3 - Participants 
The game is organised within the framework of the "JACKPOT" campaign: 
 
In order to participate in the game, the following conditions must be met cumulatively: 

- be a truck driver, 
- be 18 years of age or older, 
- be a Eurotunnel customer on the Shuttle Freight, 
- have a ticket to travel through the Channel Tunnel, which must be valid between 
17 February 2023 and 19 March 2023. 

 
Each participant may only play individually and in his/her own name.  
 
If there are two drivers in the vehicle, each driver can play individually.  
 
Participation is strictly nominative and the participant may not under any circumstances play under 
several pseudonyms, with several email addresses, regardless of the number of email addresses 
he/she has or on behalf of other participants. 
 
Any participation that does not comply with the above characteristics will not be taken into account. 
Participants authorise all verifications concerning their identity, age, postal address or the loyalty 
and sincerity of their participation. Any false declaration, false indication of identity or false address 
will result in the immediate elimination of the participant.  
 
Article 4 - Terms of participation 
The Game is accessible on the internet at www.play-truckshuttle.com/jackpot to win one of the two 
prizes on offer each day. 
 
 
4 - Game called “JACKPOT” 
 
To take part in the Game, the participant must go to www.play-truckshuttle.com/jackpot and 
complete the registration form for the operation by filling in the mandatory fields marked with a star: 
name, first name, email, nationality and a Transport Ticket Number (TTN). 
 
The participant must then click on "Continue" and then read the instructions and click on "go! The 
game entitled "JACKPOT" will then begin.  
 
If and only if three images representing the same prize lined up, then the game is won.   
 
Participation is limited to four attempts per day. The participant can therefore try his or her luck at 
the "JACKPOT" up to four times a day.  

http://www.play-truckshuttle.com/jackpot


 

 
 
Article 5 - Prizes  
 
Two prizes will be raffled each day during the operation: 

• One Samsung A33 smartphone each day worth €349 
• A pair of BlueTooth earphones each day worth €35  

 
 
 
5.2 Other provisions 
All prizes must be collected from the Truck Village (HGV car park at the Eurotunnel Freight 
Terminal, Channel Tunnel, 62231 Coquelles, France), together with their ID, their TTN (Transport 
Ticket Number) and the winning email received following their entry. Should the Participant fail to 
claim their prize within 30 days, they will be deemed to have forfeited their prize.  
 
The Organising Company reserves the right to replace the advertised prize with an equivalent prize, 
i.e. of the same value and with similar characteristics, if circumstances so require.  
 
The prize may not be contested in any way. The winner may not claim the cash equivalent of the 
prize won or request its exchange for other goods or services.  
 
In the event that the winner does not want to or cannot, for any reason whatsoever, benefit from all 
or part of the prize won, under the conditions described in these rules, he/she shall lose the full 
benefit of said prize and may not claim any compensation or consideration. The prize shall not be 
put back into play and the Organising Company may freely dispose of it.  
 
The winners of the Game authorise any verification of their identity. Any false indication of identity 
shall result in their elimination. Likewise, the Organising Company reserves the right to pursue by 
any means any attempt to misuse the present rules, particularly in the event of erroneous 
information  
 
Article 6 - Designation of winners and award of prizes 
Each winner will be notified by e-mail via the e-mail address provided by him/her at the time of 
entering the Game, within 10 days of his/her entry.  
 
Only one prize may be awarded per person for the entire duration of the Contest (one prize per 
winner: same name, same address). In order to respect confidentiality, the list of winners may not 
be communicated to third parties.  
 
Article 7 - Advertising 
By the mere fact of participating, each winner authorises the Organising Company to use his/her 
first and last names in any publicity or promotional event related to this Contest, without this use 
conferring on the winner any right to remuneration or any other advantage other than the prize won. 
In any event, the use of this personal data in this type of event related to the Contest may not 
exceed 12 months after the end of the Contest.  
 
If a winner objects to the use of his/her details, he/she must inform the Organising Company without 
delay by sending a letter to the following address: freight@eurotunnel.com 
 
Article 8 - Data protection 
i. By participating in the Game you agree that any personal data provided to FRANCE MANCHE 
in connection with the Game may be used by it, its partners and/or third party suppliers (if any) in 
connection with the administration of the Game. Please refer to the Eurotunnel Le Shuttle Privacy 
Policy (available at www.eurotunnelfreight.com/fr/confidentialite) to find out more about how we 
may use your personal data. 

mailto:freight@eurotunnel.com


 

ii. FRANCE MANCHE may publish your name on the Eurotunnel Freight website at 
www.eurotunnelfreight.com. Your email address may also be used to contact you regarding the 
Game. In addition, you agree to participate in any reasonable promotion required by Eurotunnel Le 
Shuttle.  
 
Article 9 - Liability 
To the extent permitted by law, FRANCE MANCHE, its agents and distributors shall in no event be 
liable to compensate the winner or accept any responsibility whatsoever for any loss, damage or 
injury arising as a result of accepting the prize, unless caused by the negligence of FRANCE 
MANCHE, its agents and/or distributors, or their employees.  
 
 
Article 10 - General provisions 
i. Any violation of these rules may result in the temporary or permanent exclusion of a participant.   
ii. FRANCE MANCHE reserves the right to cancel, suspend or modify the Game when necessary. 
iii. If any provision of these Rules is or becomes invalid or unenforceable, such provision shall not 
affect the validity of the remaining provisions which shall remain in force. 
iv. These rules are subject to French law and the French courts.  
v. The French version of these rules shall prevail over the English or any other version.  
 
 
Article 11 - Contact us 
i. To contact the company FRANCE MANCHE, you can send an e-mail to freight@eurotunnel.com. 
ii. These rules are available at: www.eurotunnelfreight.com/jackpot 
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